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Aim & ODbjectives

o Undertook ‘Pride in
Practice’
benchmarking process

o ldentifies GP Practices
fully committed to
ensuring LGB(T)
patients are treated
fairly and are able to
discuss their issues
openly with their

clinicians
o Helps the Health I!—_Gd_BT
Centre meet its legal oundation

duties under the
Equality Act, 2010




King s College
NHS Health Centre

o Current population of 9373 patients (staff and
students of the University only)

o 2.2% of people identify as gay/lesbian or bi-
sexual in London (ONS, 2010)

o Gay, bisexual and other men who have sex
with men (MSM) constitute an estimated 5.5%
of the UK male population. (PHE, 2014)

o 283 LGBT patients registered (2.9% of
patients)




Some stats and,
the way we were...

One in eight (12 per cent) young gay people aged 18 to 24
expect to be treated worse than heterosexual people by their
GP. (Gay in Britain, Stonewall 2013)

Lesbian, gay and bisexual patients are twice as likely to report
they have no trust or confidence in their GP. (National GP
Survey 2012)

LGB(T) patients were not formally recognised nor represented
at the Health Centre before Pride in Practice benchmarking
process

62.4% of our patients now
have sexual orientation/
gender identity recorded




Health Needs of
LGB(T) Patients

Higher rates of ...

o mental 1ll health

o smoking
o drug use

o drinking




Sexual Health Needs

o Approx. half of LB women
and quarter of GB never
tested for an STI
(Prescription for Change,
2008 & BASHH, 2013)

o 1/6 GB men with HIV are
undiagnosed (THT, 2013)

Burrell
o Twice as many LB women S-l-ree'l'

never had smear test as
women in general population

Sexual Health Centre




Commitment

o Recognise and respect LGB(T) patients

o Understand the issues facing LGB(T)
natients

o Respond to the specific health needs of
_GB(T) patients

o Provide an accessible and appropriate
service and offer referrals where
appropriate and desired




Process

o Ste
o Ste
o Ste
o Ste
o Ste
o ...

0 1: Registration
0 2: Self-assessment

0 3.
0 4.
0 b:

Delivering change
Review and submission

Recognition

o Step 6: Re-evaluation



Self-assessment

o Creating a welcoming environment
o The patient intake process

o The clinician-patient consultation

o Staff awareness and training

o Health Promotion



Creating a Welcoming
Environment

Health Centre
now displays an

anti-discrimination
policy with a

We're co mpletely committed to

positive Sy, e o e Soiaton,

religion or belief, gender identity,
marriage or civil partnership and

statement of
equal care




Creating a Welcoming
Environment (continued)

LGB posters
iIncluded In all
health
promotion
displays




Creating a Welcoming
Environment (continued)

. BASD O A E SO .
LESBIAN & BISEAUAL WOMEN NEED CERVICAL SCREENING T00
e _

LGB(T)
leaflets and
posters are In
Sexual Health
dis D | ay £ @o,ceéz...

T IR MORE N 1713 CAMPAGN VST
. ' _" W LGFORG LK,/ SCREENING




Creating a Welcoming
Environment (continued)
o King’s College Health Centre

mentioned on Stonewall’'s Gay by
Degree website

T pe—



The Intake Process

o The Health Centre now monitors
sexual orientation (and gender
identity), as well as disability, ethnicity
and religion as part of the patient
registration (but not marital/CP status)

o Information from the New Patient
Questionnaire Is read-coded on the
care record so it can be searched on
for specific health campaigns and
visible via specific templates



The Intake Process:
EMIS Web template
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The Intake Process:
SystmOne template

MEES
Palierd  Appoirdments Feporing  Aull Sshe Lrks Cleical Tooh  Werkflow  User System  Helo

v E ] Q@ 3 & K Fi. g € MOUSETESTPATIENT, Mickey (M 01 Jan 1975 (40 )M

@1 Sirand, Longen WCIR 2

Search Taai Demcad Save Record Detais Nt Acuse Appts hcte Home: Panic Homsé (prédemed) 1.:.".’|'\GSJr Mabie 07502 352820
FREAIVvAR "B EYRG@sawmTol va ® 0l Bl & f @ TesPatent
* NE® =
WartErwt || Evers Detmte | Patnciogy || Evawing || Auto.Commeson || Setinge oD %da v
eanical | Adminksiative | Ll Admin Req Tem _{I "
B eatunt Homy 6
s actoas e = frizeaunois = |
T Summary- chnical : Cther Detaa. Exact 3283 & bm: 1 26 Jun 20 131 QK| q
..
£ wagor Acwve Protiems Agenin Tamplats | *Seonial Orientatizn 1
B wrsor Actve Probiums (5) 2 Date Seecton [
racie Probiam . ket 000 =is 17 Sep 2014 Heldrosansal (7883 (& 3

I summary & Famity History (56) ~ A Sl [r——p
2 s & Allurges (3)

. ha Y patiers cuessornate compiesed R X | ”

13 roew soumat AT o Susdert? I |

 Tervea Joumal
L read Goae souma 118 Type of Sudent [ i
B wedicanon i1y

8 Repoat Tamplates (2
Prescrghon Histor
B ETP Duta

Itareter neaded R x d o
i Descklty =i

*Semual Orierestion =l

# Voo [ ran— eternserual 0cT880)

Bissnia (<7660

P [ fimale hamaaanisl P iboner DXacE) ~ I3
’ acstionss (aebl)

W Record Allach | S il o1 Bon unkngwn (P02

B sws wessages (88 S emsl orientation nol given - patient refused (XA

o Recans ()

1 Reminsers ()

- Record Shanng

B summany Gare Recora

graded GRIGP Data ™ Sraw gty reconsngs

1]

[ wedican Drawings (2

& = B sensmives & anerg

= G Gk IO clopidograd allargy

P — Ureaia Mo

Latex alkegy

P St rescordivgs from other templates

Mo esoo0e Bus BsEEEEecce Meo|@2 w01 98 WED "~ un

it 5 [ 2] IRCETILS - 1 B9 "B s ™



The Consultation

o Clinicians use gender-neutral questions to ask about
relationships and sexual behaviour

o If a patient’s same-sex partner accompanies them, the
partner is acknowledged and included in the same way a
heterosexual partner would be

L

HOW VER
4

Y DARE YOU




The consultation (continued)

o When a student has consented for
parents to be involved in their health
care and has same-sex parents there
IS the option for both to be included In
discussions

o When a patient discloses their sexual
orientation or gender identity they are
assured of confidentiality and
provided with a supportive response



The Consultation
(continued)

LGBT info incorporated into standard
templates for sexual health, travel
health, mental health...

| BT B
* C [ www travo i uk

Lesbian, Gay, Bisexual and Transgender Travellers
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Staff Training

The Health Centre
has a written
Dignity at Work
Policy for staff, with
specific reference to
sexual orientation
and gender identity

SOME
PEOPLE
ARE GAY.




Staff Training (continued)

o All staff have received training to identify and
address basic health issues that may
particularly affect LGB(T) patients

o No longer a Health Officer at Stonewall to
provide updated training — THT, Switchboard
contacted to provide this

o University Human Resources Department
provide general updates on Equality &
Diversity

": ‘ Stonewall




Health Promotion
& Outreach

Termence
HIGGINS

TrUST
9

o The Health Centre is now able to refer
LGB(T) patients to LGB(T)-friendly
specialist services and resources

o Continual updating of LGBT services
database at Health Centre




Health Promotion &
Outreach (continued)

The Health Centre has links to other agencies
that can provide services and support to LGB
patients

ng's College Lond:
€« > Cc
* Apps [El Google ([ Imported From IE King's College Lo... [ Home - LGBT Tr..

Kes co
College
LONDON

1 www kel.ac.uk/ %
3 Other bockmarks

Homepage | Env... envisage coda c...

Home | Campus Life | Student Services | King's College NHS Health Centre | Sexuality

ABOUT US S lity QODO
OPENING TIMES University is often a time when lesbian and gay students fesl safe “coming out"

They are away from home, newly independent and surrounded by a diverse
We know that many lesbian and gay patients do not’come out' to
staff at their General Practice (Health Centre). We aim to provide a non-

REGISTER and supportive should you choose to do so
SERVICES Here are some links to some websites you may find useful

_ Ereedoms — a charity promoting sexual health within the gay community
A-ZHEALTHINDEX | odonfriend- LGET Heaith and Wellbsing
DATA SHARING AND SUMMARY Gay Heaith - Live Well:NHS Choices

Centred - Inner London LGBT Community Organisation

GAREREGORD  KinasLoBT-KCLLGHT Sorie
FREQUENTLY ASKED QUESTIONS GLADD - Gay and Lesbian Association of Doctors and Dentists: Students.
—_— Healthwith Pride - NHS site
INTERNATIONAL STUDENTS NUS Connect - National Union of Student LGBT page
— —  Stonewall- The Lesbian, Gay and Bisexual Charity
NHS KNOW HOW THT - Sexual Health Charity
— — — —— GavbyDearee - Stonewall University Guide
FEEDBACK LGET Advisory Group - Group advising on LGBT issues ta Metropolitan Police
———  Sroken Rainbow - For LGBT people experiencing Domestic Violence
CONTAGT US Camden LGBT Forum - Inner London LGBT group

ELOP - Outer London Lesbian and Gay Centre
Eaual Love - Campaign for equality in civil partnership and marriage
CAGS - Outer London Society for Lesbians and Gay men
Crocus - Cuter London LGBT Network (South)
Enfield L etwork - Outer London LGBT Network (South)
Galop - making life safe, justand fair for LGBT people
Gav's the Word - Inner London Lesbian and Gay bookshop
Iragi LGBT - Human rights and LGBT issues
Jigsaw - Supportfor young LGBT people wha are Homeless or having trouble
athome
Lesbian & Gay Christian Movement- Challenging Homophobia, creating an
inclusive Churc|
Londan Lesbian and Gay Switchboard - calm words when you need them most
Mosaic - Inner London LGBT Youth Centre
PAWS - For Lesbians experiencing Domestic Violence
RES - Information for Trans people, their families and the professionals who
care for them
GWEA - The Gay Men's Health Charity
imaan - LGBTQI Musiim support group =

16
26/06/2015




Health Promotion &
Outreach (continued)

King’s College Counselling Service has LGBT trained counsellors. They also run workshops and
support groups for LGBT students. Contact details as per KCL website.

http://www.pinktherapy.com/ the UK's largest independent therapy organisation working with
gender and sexual diversity clients.

http://www.tht.org.uk/our-charity/Resources/Connect-lowcost-counselling Like everyone, gay and
bisexual men have difficulties and challenges in their lives. Many find that talking to someone about
their lives helps them to make positive changes.

http://www.pacehealth.org.uk/ PACE is the LGBT+ mental health charity promoting the emotional
well-being of the lesbian, gay, bisexual and trans* community.

PACE offer a range of services both face to face and online. These include; counselling, advocacy,
workshops and a youth group. We also conduct research and deliver training to professionals on
LGBT+ issues.

http://www.llgs.org.uk/helpline.htm| open between 10am and 11pm every day of the week, 365
days a year.

Trans

http://www.wlmht.nhs.uk/gi/gender-identity-clinic/ The Gender Identity Clinic (GIC)

in Hammersmith (sometimes known as the Charing Cross GIC) is the largest gender identity clinic in
the world. We deal with a wide variety of people who have issues around their gender. Not
everybody who sees us wants or needs to transition to another gender. We accept appropriate
referrals before a person has transitioned as we make no assumptions about the best course of
action for any given individual. There is no expectation that a person will transition after they’ve
been referred to us. Support around transition, hormones, surgery etc are all possibilities that can be
discussed when you see us.

We accept referrals from all over the UK.

Email: gic.administration@nhs.net Referral form

http://clinig.org.uk/ cliniQ is a holistic sexual health and well-being service for all trans* people,
partners and friends. There is a trans-led team, who offer a safe, confidential space forthose

who may not feel comfortable accessing standard health and well-being services. In recognition for
their unique approach to services, they received the Nursing Times award for ‘Enhancing Patient
Dignity’. Open every Wednesday, from 5:30 to 7:30pm at 56 Dean Street in Soho.




Health Promotion &
Outreach (continued)

The Health Centre has supported the
KCLSU LGBT* Society at their events

Provision of leaflets and posters for
use by LGBT* Society at Freshers’
Fairs

Support of KCLSU LGBT Officer with
motion passed by SU

We have collaborated with Counselling
Service outreach re: Peer Support for

students & Mental Health First Aid
training for staff and students




Health Promotion &
Outreach (continued)

HOOKING UP ONLINE

Are you
getting what
you want from
using apps?

56 Dean Street and GMFA are
hosting a series of workshops
around hooking up online. A Alllo.s 2

- Share your experiences When: 26 April 2014

- Develop boundaries Where: 56 Dean Street, Soho
- Build your confidence Time: 11am to 12.30pm

- Communicate better For more information or to book
Email: David.Stuart@chelwest.nhs.uk

Arranged a very
well-attended
workshop by David
Stuart of Dean
Street Clinic around
the issues of
ChemSex and
online app use for
LGBT History Month



Health Promotion &
Outreach (continued)

o The Health Centre proposed that the LGBT*
Society Welfare Officer has an official role
to feedback on services, at our Patient
Participation Group, on behalf of LGBT*
students and this was agreed at their AGM.

o This role has since passed to the Students’
Union LGBT Officer with greater success

w
Ki il b's [L‘GBT

e

| \Y Blsexual & Trans™ Society
|

{1 (MU

KCL Lelslba




Past, present & future

o Self-assessment showed o Re-evaluation due,
that we weren’ t inclusive now LGBT
Inclusive

o Benchmarking process has

helped us achieve a better ~ © Plan to use the
service same structure of

the benchmarking
process for our
o Gold Award now on display International
to patients Students 2015-16



Thank you for listening!

o Any gquestions?

Your GP
cares

Hawve you struggled to get an




